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Alignment of Fort Jackson Army Substance Abuse
Program (ASAP) Clinical Counselors to Major Commands

This is an update to my article published in the Second Quarter, FY14 (April 
2014), Directorate of Human Resources Newsletter on the alignment of Fort 
Jackson Army Substance Abuse Program (ASAP) clinical/treatment 
counselors to major commands on Fort Jackson.  As you may recall, in 
September of 2013, our ASAP implemented the requirements of the 
Installation Management Command (IMCOM) Operations Order (OPORD) 
13-187 by assigning an individual ASAP clinical/treatment counselor to 
each of the major commands.  

As mentioned in the April 2014 article, the intent and execution of the 
IMCOM OPORD have proven to be highly effective.  Company 
Commanders and 1SGs are utilizing their established working relationships 
with the ASAP counselors to remain engaged in their Soldier’s treatment. 
This relationship between the company commander and ASAP counselor 
has allowed for improved communication to include education on the 
disease model of addiction, the relapse process, expectations for treatment, 
etc.  Increased knowledge on the company commander’s behalf has resulted 
in an improved support system for the Soldier which positively effects the 
course of treatment.  With an increase in referrals and a reduction in ASAP 
staff, the alignment with each of the major commands has proven helpful in 
regards to efficient case management.  Implementation of the IMCOM 
OPORD significantly reduced the amount of time each ASAP counselor 
spends identifying and locating company commanders allowing for an 
increased focus on treatment.  All of these factors continue to have a 
positive impact on the Soldier’s ability to successfully rehabilitate and 
return to duty.  The following is an updated listing of the ASAP clinical 
counselors aligned to the Fort Jackson major commands and Partners-in-
Excellence:

171st Brigade and Victory College -- Dr. Deborah Hauck at phone number 
(803) 751-7089 or e-mail deborah.hauck.civ@mail.mil
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From the Director’s Corner

Director’s Corner Continues:

165th Brigade, US Army Chaplain School, Fort Jackson Medical Command, Third US Army, and US 
Army Drill Sergeant School -- Ms. Marie Jacka at phone number (803) 751-7945 or e-mail 
marie.s.jacka.civ@mail.mil 

193rd Brigade and US Army Soldier Support Institute -- Ms. Sandra Harris at phone number (803) 751-
7767 or e-mail sandra.l.harris76.civ@mail.mil

SC National Guard and US Army Reserve Units -- Ms. Margarita Morales at phone number (803) 751-
2765 or e-mail margarita.morales.civ@mail.mil 

Due to limited ASAP staff, the Fort Jackson ASAP is no longer providing clinical/treatment services to 
Civilian Employees, Family Members or Retirees.  For information regarding the availability of ASAP 
clinical/treatment services within the civilian community, please contact Ms. Pamela Smith, Medical 
Records Support Assistant, at phone number (803)751-6597 or e-mail pamela.v.smith1.civ@mail.mil.

In conclusion, thanks to the Fort Jackson leaders at all levels for their support of the Fort Jackson ASAP 
and their efforts in sustaining the requirements of the IMCOM OPORD.  If you have any 
questions/concerns or need additional information regarding the above alignment of ASAP clinical 
counselors, please contact Ms. Katie Martin, Acting ASAP Clinical Director, at phone number (803) 751-
7948 or email katie.e.martin.civ@mail.mil.

Adjutant General (AG)/Military Personnel Division (MPD) POC: Mr. Lonnie Stinson, phone:
751-7115, or email: lonnie.t.stinson.civ@mail.mil

The information below is an excerpt of an e-mail released on 23 Jun 15 from the Adjutant General 
(TAG) of the Army, BG James T. Iacocca, regarding a concern about Casualty Area Commands:

“I want to highlight a concern of mine and ask for your continued support.  This past March, HRC, along 
with our IMCOM partners, provided training for CAC Chiefs across the Army.  During this forum 
attendees identified challenges, shared best practices and had open discussions concerning Army casualty 
operations.  The CAC Chiefs shared some perceptions that I found disconcerting.

The CAC Chiefs spoke openly about  the lack of trust certain leaders display towards their offices.  
Additionally, they articulated that leaders often misunderstand the Casualty and Mortuary process and that 
CACs continue to have a decreased level of resourcing.  I ask you, as your command's senior HR leader, 
to do a few things that will bolster support for our casualty/mortuary programs:”

mailto:lonnie.t.stinson.civ@mail.mil
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Information/Announcements

AG continues:

“- Continue your engagement with your supporting CACs  - your dialog with the CAC Chief is extremely 
important and does much to improve support and build trust between all parties.  

- Encourage your senior leaders to do the same - if your senior leaders have not done so already, please 
schedule them to meet the CAC Chief and his/her staff and to view the facilities and operations of the 
CAC.  Ideally, this rapport should be established before a catastrophic casualty event occurs. 

- Ensure your command (or installation) has enough qualified and trained officers/NCOs to perform 
notification and casualty assistance duties.

- Take time to select the right Soldiers to serve the sacred duties as Casualty Notification and Casualty 
Assistance Officers.  When a Soldier is called upon to serve as a Casualty Notification Officer (CNO) or 
render service as a Casualty Assistance Officer (CAO), that Soldier must represent your command's 
absolute best.  Soldiers who engage with grieving Families represent not only their units; but, are the faces 
of our Nation and our Army and the impressions they leave - whether positive or negative - are
enduring ones.

- I realize that as HR leaders, you are keenly aware of the great work the CACs have done in the past 13-
14 years and the importance of the Army's Casualty and Mortuary missions.  These missions must remain 
a commander's top priority as well.   I ask that you have this "casualty" conversation with your 
commander and most senior leaders so we can improve the relationship and support provided to our 
CACs.

Casualty and Mortuary Affairs support must remain as one of commanders' and leaders' top priorities.  
Trust, training, and support are the least we can offer for the execution of such a vital mission.   We only 
have one chance to get it right.  Our Fallen Heroes and the Families they leave behind deserve nothing 
less.  

Thank You.   Let us know how we can help.

V/R

TAG 60

BG James T. Iacocca”
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Adjutant General (AG) Project Manager                                       POC:  Ms. Mary Jo Behney, phone:  
751-7535, or email: mary.j.behney.civ@mail.mil

Safety Information.    Remember---Always Think SAFETY!  

ALCOHOL
• From FY10-FY14, there have been nearly 300 off-duty cases where alcohol was a contributing factor 

to accidents.
• Alcohol consumption:  Impaired Judgment

+ Poor Vision
+ Delayed/Slow Reaction Time
= Mishap/Accident

WATER-RELATED ACTIVITIES
• According to the US Coast Guard, in 2013, in cases where the cause of death was unknown, 77% of 

fatal boating accident victims drowned.  Of these, 84% were not wearing a life jacket.

BOATING SAFETY

According to the National Fire Protection
Association, cooking equipment fires       
account for 43% of all reported home fires, along
with 38% of home fire injuries and 16% of home
fire deaths.

According to the National Safety Council,
the top five leading causes of accidental
death in homes are poisoning, falls,
drowning, fires/burns, and choking.

mailto:mary.j.behney.civ@mail.mil
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Alcohol and Substance Abuse Program (ASAP)              POC:  Ms. Ernestine Richardson, phone:  
751-7938 or email: ernestine.richardson.civ@mail.mil

Suicide Prevention.

National Suicide Prevention Week and World Suicide Prevention Day are observed annually during the 
month of September.  In order to enhance awareness and improve our suicide prevention education, we 
will have a board member of the American Foundation for Suicide Prevention (SC Chapter) as a keynote 
speaker. Mr. Guillan will offer two sessions on 18 Sep and two on 21 Sep.  There will be other awareness 
activities throughout the month as well. 

Suicide prevention, like all leadership challenges, is a Commander's program and every leader's 
responsibility at all levels. The success of the Army Suicide Prevention Program respites upon proactive, 
caring and courageous people who identify the imminent danger and then take immediate action to save a 
life. Active commitment of everyone can aid to diminish the risk of suicide within the Army to stop this 
tragic and pointless loss of human life. 

Suicide prevention is everybody's business in the Army and Fort Jackson. Please know that “The 
Commanders Tool Kit” is designed to assist leaders at all levels as they implement their Suicide 
Prevention Program. This tool kit was established so that leaders can include these resources into existing 
training or create new training. However, this tool kit is not meant for leaders only, all Soldiers are 
encouraged to use the materials. Please visit the resources website to remain up-to-date with important 
information about suicide prevention. 

Suicide prevention is an integral component of the Army's Ready and Resilient Campaign (R2C). The 
following are some highlights of the major revision in DA PAM 600–24, Health Promotion, Risk 
Reduction, and Suicide Prevention, dated 14 Apr 15: 

• Introduces the use of the DA Form 7747 (Commander’s Suspected Suicide Event Report) as an official 
Army form and replaces all references to “CSSER (Commanders Suspected Suicide Event Report)” 
with the DA Form 7747 (para 2-9d and throughout). 

• Adds guidance on the HQDA Specialized Suicide Augmentation Response Team Staff Assistance 
Team (para 2-1e).

• Introduces "ACE-SI" as the appropriate nomenclature for ACE suicide intervention training and 
provides guidance on its use and applicability (para 4-5 and throughout). 

• Replaces chapter 9 and removes the accompanying appendix, Army Campaign Plan for Health 
Promotion, Risk Reduction and Suicide Prevention compliance checklist (chap 9 and app G).

• Implements the use of DD Form 2996 (Department of Defense Suicide Event Report) as an official 
DOD form and replaces all references to “DODSER (Department of Defense Suicide Event Report)” 
with the DD Form 2996 (para 5-2 and throughout).

mailto:ernestine.richardson.civ@mail.mil
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ASAP continues:

Resources:

• The Army's comprehensive list of Suicide Prevention Program information is located at 
http://www.preventsuicide.army.mil

• Suicide prevention training resources for Army families can be accessed at 
http://www.armyg1.army.mil/hr/suicide/training_sub.asp?sub_cat=20 (requires Army Knowledge 
Online access to download materials)

• National Suicide Prevention Lifeline: 1-800-273-TALK (8255) - www.suicidepreventionlifeline.org
• Military Crisis Line: 1-800-273-8255, Press 1 
• Military OneSource: 1-800-342-9647 - www.militaryonesource.com
• Military Pathways: 1-877-877-3647 - www.militarymentalhealth.org
• Chaplains: http://www.army.mil/chaplaincorps/
• Office of the Chief of Public Affairs: https://www.us.army.mil/suite/page/216363
• Real Warriors Campaign: 1-866-966-1020 - www.realwarriors.net
• Wellness Resources for the Military Community - www.afterdeployment.org TAPS (Tragedy 

Assistance Program for Survivors): 1-800-959-TAPS (8277) - www.taps.org
• TRICARE (now offering remote and web-based counseling in CONUS): 1-800-600-9332 (CONUS) -

www.tricareonline.com

For more information contact:  Dr. Laly J. Rodriguez, Suicide Prevention Program Manager, Army 
Substance Abuse Program, 9810 Lee Road, Fort Jackson, at email:  laly.j.rodriguez.civ@mail.mil or 751-
7294.

Soldier for Life: Retirement Services Office (SFL-RSO)         POC: Mr. Gregory Fountain, phone: 
751-6715, or email: gregory.l.fountain3.civ@mail.mil

Prior to 1981, state courts disagreed on whether they were authorized or constrained by federal law in 
dividing military retired pay in divorce-related property settlements.  On 26 June 1981, the United States 
Supreme Court ruled (McCarty vs. McCarty) that military retired pay could not be treated as community 
property in divorce cases.

The Uniformed Services Former Spouse Protection Act (USFSPA),  (Section 1408, Title 10 USC) 
established by PL 97-252 (8 Sep 82) and amended by PL 98-94 (24 Sep 83); PL 98-525 (27 Sep 84); PL 
99-145 (8 Nov 85); PL 99-661 (14 Nov 86); PL 100-180 (4 Dec 87); and PL 101-510 (5 Nov 90) decrees 
that state divorce courts, if they chose, may treat military retired pay as community property. 

The USFSPA does not create a federal right to any portion of the military retired pay on behalf of the 
former spouse, but rather recognizes that the states may treat it as such.  The USFSPA does not allow the
law to confer an entitlement to a portion of military retired pay based solely on length of marriage.

http://www.preventsuicide.army.mil/
http://www.armyg1.army.mil/hr/suicide/training_sub.asp?sub_cat=20
http://www.suicidepreventionlifeline.org/
http://www.militaryonesource.com/
http://www.militarymentalhealth.org/
http://www.army.mil/chaplaincorps/
https://www.us.army.mil/suite/page/216363
http://www.realwarriors.net/
http://www.taps.org/
http://www.tricareonline.com/
mailto:gregory.l.fountain3.civ@mail.mil
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SFL-RSO continues: 

If a court awards a portion of retired pay as property, the former spouse may apply to the Defense 
Finance and Accounting Service-Cleveland Center (DFAS-CL), Operations Directorate, PO Box 998002, 
Cleveland, OH 44199-8002, to receive it as a "direct payment".  To qualify for direct payment, the 
USFSPA requires that a former spouse must have been married to the member during at least 10 years of 
the member's service creditable for retired pay. 

Under the USFSPA, no more than 50 percent of a member's disposable retired pay will be sent as a direct 
payment.  However, if there are garnishments for alimony or child support, up to 65 percent may be sent 
as a direct payment.

If a member remains on active duty following divorce, the former spouse should send a copy of the 
divorce decree or property settlement to DFAS-CL.  If Survivor Benefit Plan (SBP) is awarded, DFAS-
CL must be notified within one year of the final decree or property settlement date.  If the court order 
meets the criteria of the law, it will be retained until the member retires.  The former spouse must inform 
DFAS-CL of changes in address or marital status.  

For more information on USFSPA, go to http://soldierforlife.army.mil/retirement/.
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Administrative Services Division (ASD) POC:  Ms. Mary Armstead, phone: 
751-5335, or email: mary.a.armstead.civ@mail.mil

Protecting Personal Identifiable Information Against Identify Theft.

Privacy is a cherished American value, closely linked to our concepts of personal freedom and well-
being.  As you may know, the Privacy Act of 1974, 5 U.S.C 552a, prohibits disclosures of records 
contained in a system of records maintained by a federal agency (or its contractors) without the written 
request or consent of the individual to whom the record pertains.  The Privacy Act (PA) applies to all 
federal agencies and certain federal contractors who operate PA systems of records on behalf of federal 
agencies.  As the proponent activity for the PA on Fort Jackson, this article will briefly address our role of 
ensuring compliance with the Privacy Act.  

Despite your best efforts to manage the flow of your personal information or to keep it to yourself, skilled 
identity thieves may use a variety of methods to gain access to your data.  Due to the fact that we have 
moved from paper to electronic media, we have seen an increase in breaches to personal privacy.  We 
should think privacy before we speak, fax or e-mail personal information.  Privacy is everybody’s 
responsibility.

http://soldierforlife.army.mil/retirement/
mailto:mary.a.armstead.civ@mail.mil
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ASD continues:

Identity Theft:  When Bad Things Happen to your Good Name.   Identity theft is one of the fastest 
growing crimes in America.  A dishonest person who has your social security number (SSN) can use it 
to get other personal information about you.  Identify thieves can use your SSN and good credit history 
to apply for credit in your name, use the credit and not pay the bills.  You may not discover that 
someone is using your SSN until you are turned down for credit or begin to receive telephone calls 
from unknown creditors demanding payment for items or services you never purchased or received.

Identity theft is a serious crime.  Those whose identities have been stolen can spend months or years 
and thousands of dollars cleaning up the mess that thieves have made of their good name and credit 
report.  If you’ve been a victim of identity theft, call the Federal Trade Commission (FTC) Identity 
Theft Hotline toll free at 1-877-438-4338.  Counselors will take your complaint and advise you on how 
to deal with credit-related problems.  Also, the FTC, in conjunction with banks, credit grantors and 
consumer advocates, has developed the ID Theft Affidavit to help victims of ID theft restore their good 
names.  This Affidavit can be used to report information to many organizations, simplifying the 
process of disputing charges with companies where a new account was opened in your name.  Can we 
completely prevent ID theft from occurring?  Probably not, if the thief is determined, but we can 
minimize the risk by managing the personal information of the customers we serve.

Access to and disclosure of Personal Identifiable Information (PII), such as SSN, date of birth, home 
address, home telephone number, etc., should be strictly limited to individuals with an official need to 
know.  We need to be constantly aware of the nature and importance of PII, collect only what we 
absolutely need, safeguard, and dispose of PII properly.  Just as we do not tolerate loss of classified 
information, we cannot tolerate the loss of PII.  Any misuse or unauthorized disclosure of PII may 
result in both civil and criminal penalties.

On a daily basis someone’s personal information is stolen and used.  It is imperative that you keep a 
watchful eye on your credit cards and bank accounts to help deter fraudulent use.  Immediately contact 
your credit card provider and bank when you notice suspicious charges on your accounts.  Also, report 
this crime to the FTC.  

Your unit PA Coordinator should work closely with the Fort Jackson PA Officer to ensure processes are 
in place to minimize the misuse and overuse of PII that could be used to commit identity theft (i.e. 
conduct training and evaluate what PII can be removed from routine usage).
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ASD continues:

As United States citizens, we are fortunate to live in a country that protects the privacy of its citizens.  
Our Soldiers, Family Members and civilian employees entrust us with PII routinely, and it is our 
responsibility to ensure that the systems and processes we employ safeguard this sensitive information.  
Personnel should treat and protect PII in the same manner as they treat and protect their own personal 
information.  I am confident that, through your personal involvement, we will succeed in safeguarding 
the privacy information of the community we serve.  The Fort Jackson Privacy Act/Freedom of 
Information Officer is Ms. Mary Armstead as indicated above.

Mail Clerk and Mail Orderly Training Schedule. 

Mail Orderly:   The mail orderly training will be held on the following dates, times, and locations:
• 16 Jul 15,  0900, at 1/13th IN Regt Classroom, located at 1100 Dixie Road.
• 13 Aug 15, 0900, at 3/13th IN Regt Classroom, located at 4420 Jackson Blvd.
• 1 Sep 15, 0900, at 3/60th IN Regt Classroom, located at 550 Marion Ave.

Mail Clerk:   The mail clerk training will be held on the following dates, times, and locations: 
• 5 Aug 15, 0900, Education Center, located at 4600 Strom Thurmond Blvd.
• 3 Nov 15, 0900, Education Center, located at 4600 Strom Thurmond Blvd.

Registration process and required documents: The following documents are required to be turned 
into the Installation Postal Officer located at 4400 Greene Ave., not later than the Thursday prior to the 
scheduled training date: 
• Three signed original DD Forms 285 in typed format (NO HAND WRITTEN); use only the last 

four of the SSN.
• A clearance verification form signed by the Commander or their appointing official (NOT 

REQUIRED FOR DRILL SERGEANTS).

For further information, contact Mr. Bobby Marsh at 751-4585 or email:  bobby.marsh.civ@mail.mil 
or Mrs. Mary Armstead as indicated above.
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Soldier for Life: Transition  Assistance Program (SFL-TAP):          Ms. Carolyn Andrews, phone: 
751-1723, or email:  carolyn.b.andrews.civ@mail.mil

Reminder: The ultimate goal and purpose of the Soldier for Life - Transition Assistance Program 
(SFL-TAP) are to provide Soldiers with the opportunity to participate and integrate the Soldier for Life 
Cycle throughout their career, thereby increasing their opportunity to successfully transition to civilian 
life.  As leaders, it is imperative that we enforce and monitor our Soldiers’ transition progress.  Service 
members must complete pre-separation counseling and document it on DD Form 2648-1 (Pre-
Separation Counseling) within 12 months of their separation.  Service Members and leaders must 
utilize DD Form 2958 (Service Member’s Individual Transition Plan Checklist) to verify that Career 
Readiness Standards are met prior to transition.  The DD Form 2958 is part of the Soldier’s Military 
Human Resource Record and filed in iPERMS.  Compliance is monitored by the Department of the 
Army and ensures Soldiers are career-ready. If you have any questions, contact Carolyn Andrews as 
indicated above.
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Total Army Sponsorship Program Liaison                                POC: MSG Latasha Hunter, phone: 
751-7782, or email: latasha.m.hunter.mil@mail.mil

Army Career Tracker (ACT).  

According to IMCOM G1,  the Vice Chief of Staff Army (VCSA) has approved the Army-wide 
implementation of the Army Career Tracker (ACT) sponsorship module as the enterprise solution for 
sponsorship, but the force is still waiting on the signed EXORD. 

Sponsorship Information Way Ahead.  

On 18 May 15, IMCOM G1 conducted a TASP Way Ahead Brief. All Soldiers in grades E1-O6 are 
required to have a sponsor. Permanent Party Soldiers who do not have a confirmed sponsor in the 
ACT Sponsorship module must submit an Exception to Policy (ETP) (DA Form 4187) prior to 
receiving installation clearance papers. The DA Form 4187 should be initiated 15 working days from 
final clearance appointment for accompanied Soldiers or 10 working days from final clearance 
appointment for unaccompanied Soldiers. The approval authority for exception to this requirement 
will be the Bde Commanders.  Soldiers will not be held past report date pending sponsor assignment. 
In situations where gaining command has failed to assign a sponsor prior to Soldier’s final clearance 
from the losing installation, the Soldier will be allowed to proceed with an ETP (DA Form 4187). This 
process will provide the Commanders statistical data during their Organization Inspection Program 
(OIP) or when reporting to the CG. This process will also provide the TASP liaisons the ability to 
submit the most accurate and updated sponsorship information for Soldiers PCSing without sponsors. 

Continuing Education Services (ACES) POC:  Ms. Carolyn Andrews, phone: 
751-1723, or email:  carolyn.b.andrews.civ@mail.mil

Soldier’s Decision Tool. 

The VIA is a decision support tool that helps Soldiers research and choose a long-term Civilian career 
goal, a degree that prepares them for their career goal and a “best fit/best value” school.  While VIA 
makes recommendations for careers, degrees and schools, Soldiers will be free to use an advanced 
search feature to make their own choices and compare them to VIA recommendations prior to choosing.  
The VIA uses trusted data and makes it easy for Soldiers to use through a guided decision support 
process.  Most of this data comes from the U.S. Department of Labor, O*NET, the U.S. Department of 
Education, and GoArmyEd.

Army Education Counselors will begin using the VIA tool 27 Sep 15.

For more information, please stop by the Fort Jackson Army Continuing Education Services, 4600 
Strom Thurmond Blvd, Monday-Friday, 0730-1700, or call our office at 751-5341. 
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Trainee/Student Processing Work Center (TSPWC)    POC:  Ms. Dorothy Roberts, phone:  
751-4422, or email:  dorothy.l.roberts6.civ@mail.mil  

Dropped From Rolls (DFR) Procedures and Guidance, MILPER Message 10-241 and 
11-234, DFR and Confinement Documents: Official Military Personnel File (OMPF) Filing 
Procedures.  

These messages provide guidance for the submission and processing of Deserter documents along with 
procedures for scan and web-upload into Integrated Personnel Electronic Records Management System 
(iPERMS).

Summary of significant changes:
• Desertion is based on intent and not the time a Soldier has been absent from the unit. 

Commanders do not have to wait 31 days to declare a Soldier a deserter.
• Unit Commanders and Brigade S1s are responsible for ensuring notification of accurate 

Deserting reporting within 48 hours to the Directorate of Emergency Service (DES)/Provost 
Marshal Office (PMO).

• Only the DD Form 553 (Deserter/Absentee Wanted by the Armed Forces) will be emailed to:  
usarmy.knox.imcom-atlantic.mbx.usadip-admin@mail.mil with Deserter Checklist/Coversheet. 

• The Deserter Control Office (DCO)/Bde S1 will be responsible to initially scan and upload 
completed Deserter packet (except DD Form 553) into iPERMS.

• The DD Forms 553 and 616 (Report of Return of Absentee) will be uploaded by the Bde 
S1/DCO into iPERMS upon receipt from USADIP at the time of Return to Military Control 
(RMC) as opposed to previously being uploaded into iPERMS by the U.S. Army Deserter 
Information Point (USADIP).

Effective immediately, Unit Commanders will:
• Notify DES/PMO of a Soldier’s confirmed absence within 48 hours via DA Form 4187 

(Personnel Action) and DD Form 553.
• Process High Risk Deserters via email to the DES/PMO within 24 hours.
• Contact the supporting Defense Military Pay Office (DMPO) to stop pay and entitlements as a 

result of alleged desertion status (DA Form 4187).  
• Ensure that the DD Form 553 is accurately completed IAW the Instruction Sheet and that all 

items on the form are verified in iPERMS with primary source documents as identified on 
checklist form DD Form 553 prior to submission to DES/PMO.
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TSPWC continues: 

Submit DD Form 553 to DES/PMO via email within 24 hours after the 31st day of AWOL, along with 
the DES/PMO Deserter Checklist/Coversheet for DD Form 553 Processing.  Initially scan all deserter 
documents returned from the DES/PMO (less the DD Form 553) into iPERMS IAW AR 600-8-104 and 
MILPER MSG 11-234 at the time of desertion.  DD Forms 553 and 616 will be provided through the 
DES/PMO for uploading into iPERMS within 72 hours after receipt.

For more information, please contact Ms. Roberts as indicated above or Ms. Marian McDaniel at  
751-4416 or email:  marian.e.mcdaniel.civ@mail.mil.
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Personnel Operations Work Center (POWC) POC:  Ms. Andrea D. Payne, phone: 
751-5763, or email:  andrea.d.payne3.civ@mail.mil

Transition Processing During the Months of Jun – Sep for National Guard and Enlisted Reserve 
Soldiers.

In order to have a smooth transition during this period, Initial Entry Training (IET) Unit Training Non-
commissioned officers (NCOs), or designated unit representatives should coordinate with the 
Transition Center to review the records for Soldiers who will be Released from Active Duty 
(REFRAD) to return to their Army Reserve or National Guard units.  The IET units should complete 
this review NLT two weeks before graduation.  

Pertinent Information About the DD Form 214.  

This is the most vital document a Soldier receives from the Army and it is imperative to safeguard this 
document carefully.  The benefits a Soldier may be eligible to receive as a result of military service 
will be based primarily on the DD Form 214.  Failing to obtain the Member copy #1 and #4 of the DD 
Form 214 at separation may cause a delay in your eligibility to receive certain benefits after separation.  
Copy #4 of the DD Form 214 does not become an official document until after your separation date.  
Copies of your completed DD Form 214 will not be available at the records repository at the Human 
Resources Command (HRC) in Fort Knox, KY, for 90 days or more after separation.  Any unauthorized 
change or alteration of the form will render it void.

For more information, please contact Ms. Charmaine Gumbs at 751-4418 or email:  
Charmaine.c.gumbs.civ@mail.mil or Ms. Andrea Payne as indicated above.
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Information/Announcements

Personnel Strength Management Work Center (PSMWC)           POC: Ms. Twyla Perkins, phone: 
751-5578, or email:  twyla.y.perkins.civ@mail.mil

The Electronic Total Officer Personnel Management Information System (eTOPMIS).

Officer Record Briefs (ORB) are no longer available in the eTOPMIS.  The eTOPMIS currently 
provides RFOs, Promotion and Selection Lists to eTOPMIS users as required and authorized.  The 
ORB is accessible from within the TOPMIS II application which is published in the Human Resources 
Command (HRC) Citrix farm (https://mobile.hrc.army.mil/).  Please contact your local Military 
Personnel Division (MPD), Human Resources Command, Identity Management System (HIMS) 
Manager to resolve all access/issues or to request an account to TOPMIS II.

System Access is not guaranteed nor given to everyone requesting access to TOPMIS.  The HRC is 
committed to protecting and safeguarding Personally Identifiable Information contained within the 
TOPMIS II database.  Access to TOPMIS II will be provided only when a bona fide need exists.  
Requests for individuals who are not directly involved in personnel or personnel records management 
should not be submitted, and as a general rule will not be approved for access.  The Functional Support 
(FS) Branch within the Officer Personnel Management Directorate (OPMD) is the access control 
authority for TOPMIS II.  This authority includes approval, management, and revocation of all 
TOPMIS II accounts.  

All Fort Jackson requests will be submitted by the G1 of each Army Command (ACOM) on the 
installation to the installation HIMS manager.  To submit your request for TOPMIS II, please contact 
Ms. Carol Guest at email:  carol.d.guest.civ@mail.mil or at 751-6375 or Ms. Perkins as indicated 
above.

Personnel Services/Processing Work Center (PSPWC)                   POC:  Ms. Janice Spain, phone: 
751-2753, or email:  janice.j.spain.civ@mail.mil

Enlisted Promotions.

Enlisted Promotions has provided a course list to inform Soldiers of those courses which are valid for 
points at 4 points per week, and those which are not. The below information is also provided as a 
reminder of the policy for awarding points for resident training courses. Also, AR 600-8-19, dated 2 
Feb 15, para 3-18, provides information on points for Professional Military Education, Resident 
Military Training, and Computer Based Training.
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Information/Announcements

PSPWC continues:

Formal Military Training.

• Courses formally listed in ATRRS (and which have a "Y" on the attached list) are authorized promotion 
points (exceptions follow) at the rate of four promotion points per week (defined as 40 training hours) of 
military training.

• Promotion points are not authorized for Noncommissioned Officer Education System (NCOES) courses 
(except as indicated in para 3 below), all badge-producing courses (see military awards), Basic Combat 
Training (BCT), Advanced Individual Training (AIT), new equipment training, USMAPS/United States 
Military Academy (USMA), language training, Officer Candidate School, and Warrant Officer Candidate 
School.  No promotion points are granted for on-the-job training (OJT) and on-the-job experience (OJE), 
including Sergeant’s Time Training.  Military courses completed (in ATRRS) while serving in other 
Armed Forces that were required to hold qualification in or be awarded an Military Occupational 
Specialty (MOS) and/or rate are not authorized promotion points.  Federal Emergency Management 
Agency courses (FEMA) (see DA PAM 350-59, para 4-54) are not authorized promotion points.

• Ranger, Special Forces, and Sapper qualification courses. Soldiers will be awarded 40 promotion points 
for completion of these courses. All phases of the courses must be completed prior to awarding 
promotion points.

• Other military resident training courses (annotated on DA Form 87). Promotion points granted are 
limited to Soldier Training Courses listed below as (1) through (17)). Soldiers will be granted 10 
promotion points upon successful completion of each course. *THESE COURSES LISTED BELOW (1-
17) HAVE A "N" IN THE ATTACHED LIST AS THEY ARE NOT AUTHORIZED 4 POINTS PER 
WEEK, BUT ARE WORTH 10 POINTS TOTAL. *No other military training annotated on a DA Form 
87, except those listed below as Soldier Training Courses, are authorized promotion points.  Locally 
designed certificates of training (in lieu of DA Form 87) are acceptable for the below courses.

(1) The Army Maintenance Management System Clerk Course
(2) Prescribed Load List Clerk Course
(3) Motor Pool Operations/Management Course.
(4) Generator Operator Course
(5)  Fuel Handlers Course
(6) Basic Welding Course
(7) Forklift Operator Course
(8)  Bus Driver Course
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PSPWC continues:

(9) Unit Supply Clerk Course
(10) Unit Supply Operations/Management Course
(11) Unit Armorer Course
(12) CBRN Defense Course
(13) Unit Postal Clerk Course
(14) Disk Operating System Course
(15) Word Processing Course
(16) Database Management Course
(17) Unit Level Logistics System Course

Professional Military Education.

• Noncommissioned Officer Education System (NCOES),  Professional Military Education (Reference 
MILPER Message 11-306).

• When competing for selection to SGT:  Warrior Leader Course (WLC) graduates will receive 80 
promotion points. Unless recognized as a member of the commandant’s list, they will then receive 92 
promotion points. In order to receive the maximum points of 104 in this category, the Soldier must have 
achieved Distinguished Honor Graduate status or be identified as the Distinguished Leadership Graduate.

• When competing for selection to SSG, WLC graduates will receive no promotion points. The Advanced 
Leader Course (ALC) graduates will receive 90 promotion points.  If recognized as having achieved 
commandant’s list, they will receive 101 promotion points.  In order to receive the maximum points of 
112 in this category, the Soldier must have achieved Distinguished Honor Graduate status or be identified 
as the Distinguished Leadership Graduate.

• In instances where Soldiers have completed more than one Advanced Leader Course/ Basic 
Noncommissioned Officer Course (ALC/BNCOC), Soldier will receive points as indicated above for the 
latest ALC/BNCOC completion, and an additional 20 points for the earlier ALC/BNCOC completion. 
For those who achieved Commandant’s List, Distinguished Honor Graduate, or Distinguished Leadership 
recognition (in the earlier class), an additional 5 points will be authorized, for a maximum total of 25 
additional points.
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Directory

Director: Administration and Budget
Robert Youmans 751-3607 robert.d.youmans.civ@mail.mil

AG/MPD: Military Personnel Actions; Quality Assurance Evaluations; Interactive Customer Evaluation; 
Corporate Assessment Surveys; DHR Quarterly Executive Review; Special Projects                                               
Lonnie Stinson 751-7115                               lonnie.t.stinson.civ@mail.mil

AG Project Manager: Military Personnel Division/Adjutant General Division Requirements
Mary Jo Behney 751-7535                               mary.j.behney.civ@mail.mil

SFL-RSO: Retirement Applications; Orders; Survivor Benefit Counseling
Gregory Fountain 751-5852                               gregory.l.fountain3.civ@mail.mil

POWC: Casualty Affairs; Line of Duty; Officer Procurement; Separations; Transition;  Release from Active 
Duty/Discharges (IET)
Andrea Payne 751-5763                              andrea.d.payne3.civ@mail.mil

PSMWC: Assignments; Strength Management; Drill Sergeant Management; Reclassifications; Special Duty 
Pay; Promotions; Reassignments; Temporary Change of Station Orders; Compassionate Reassignments 
Twyla Perkins 751-5578                               twyla.y.perkins.civ@mail.mil

PSPWC: Identification Cards; Name Changes; Personnel Records; In/Out-Processing; Statements of Service; 
Distribution; Congressional Inquires; Garrison Military Awards
Janice Spain 751-2753                               janice.j.spain.civ@mail.mil

TSPWC: Trainee/Student Records; In/Out-Processing; Reassignment; Army Training Requirement and 
Resource System; Data Entry; MOS Orders; Hometown Recruiting Assistance Program; Name Changes; 
Compassionate Reassignments; Assignment Exchange
Dorothy Roberts 751-4422 dorothy.l.roberts6.civ@mail.mil

ASD: Freedom of Information Act/Privacy Act Requests; Army Records Information System; Forms and 
Publications Manager; Military Mail Operations; Correspondence Distribution; Postal Inspections; U. S. 
Postal Service Liaison
Mary Armstead          751-5335 mary.a.armstead.civ@mail.mil

SFL-TAP: Transition Services; Job Assistance; Small Business Seminars; Veterans Benefits Briefings; 
Federal Employment Seminars
Carolyn Andrews 751-6062 carolyn.b.andrews.civ@mail.mil

ACES: Educational Counseling; Basic Skills Education Program Instruction; Tuition Assistance; On-Post 
College Enrollment; Computer Labs; Digital Training Facilities
Carolyn Andrews 751-6062 carolyn.b.andrews.civ@mail.mil

ASAP: Prevention Education; Biochemical Testing; Employee Assistance Program; Risk Reduction 
Program; ASAP Clinical Suicide Prevention Program
Ernestine Richardson 751-7938 ernestine.richardson.civ@mail.mil

17

mailto:mary.j.behney.civ@mail.mil

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17

